HPE IT Relocation Services
Minimize the risk of relocating to another data center
Whether you are building a new data center, consolidating facilities or just reallocating equipment, eventually IT assets need
to be moved. However, it is not something you do very often, and your staff may not have the experience, expertise or time to
plan and execute a complex relocation with minimum disruption to normal operations.
HPE can help you avoid pitfalls that can cause an unacceptable amount of downtime. We have managed relocations for
thousands of customers—from single systems to large data centers, standard to sensitive or mission-critical environments—and
we have done it for ourselves, notably during our consolidation of 84 worldwide data centers into six new facilities. We have
a proven approach that has been fine-tuned with time and experience, top-notch project managers, expert technical resources,
and an insured equipment moving service.

One vendor, one price, one contract
HPE IT Relocation Services provides a single point of contact and management for every move-related task—from project
planning and site surveys to re-installation and testing. Since each situation is different, you get a Statement of Work (SOW)
customized to meet your specific requirements and covering the components shown below for all HP hardware and software
products, plus hardware from other vendors.

Site evaluation

IT environment, power factors, site logistics, ventilation and cooling, network topology
conflicts, timetables and reporting.

Relocation planning

Assigned project manager, detailed statement of work, detailed project plan,
coordination of all manpower and activities.

Transportation

Bonded IT equipment movers, preparation of items for shipment, supervision of
packing and unpacking, loading and shipment of equipment.

De-installation

All identified equipment properly de-installed and prepared for transport.

Re-installation

Unpacking and positioning of equipment, re-installation and connection of cables
and network links, system diagnostics and status reporting.

Damage coverage

For equipment damaged in relocations within the U.S., with HP making all necessary
contacts and managing priority-one claims resolution.

To learn more about how HP can work with you to make your relocation project successful, contact your HP sales
representative.
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